G CHOC CERNER EMR UPDATE

Associates
Joining a Telehealth Visit

1. Search for patient. Click “Dropdown” and select “MRN".

4 Add ~ & Discern Reporting Portal

2. Once in the patient’s chart, select the appropriate encounter.
Visit List Patient Demographics  PPR Summary  AFMD/DMR

Est Arrive Date

01,/10/2023 0%:45:00 PST

B0S0002605

01/10/2023 09:46:00 PST

6050002595 01/09/2023 09:53:00 PST 01/09/2023 10:15:00 PST
6050002592 01,/09/2023 09:30:00 P5T 01/09/2023 09:30:00 P5T
6050002570 01/04/2023 11:09:00 PST 01/04/2023 11:15:00 PST

3. click the “Telehealth” tab in the Table of contents.
*** Please note that the integrated telehealth platform may take up to 15 seconds to load***
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4. Select “Settings” and change the “Display Name” to the First name, Last initial and Role (i.e., Thomas B, CHOC
Interpreter). Click “Save”.

Set your name shown to other participants:

Display Name e

Choco B., CHOC Mascot
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5. On the telehealth page, click “Start Visit” to join the session.

Visit Now

Start Visit

6. Video visit will open.

You're Connected

Please wait for others to join.
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Camera ic Fullscreen Mare

7. When your connection is established, toolbars will appear on the bottom and side of the window. The toolbars
include:
a. Camera: Turn your camera on and off by clicking the Camera icon, when enabled the icon is blue. It is a best
practice to keep your camera turned on for video visits.
Mic: Mute and unmute your mic by clicking the Mic icon.
Pop Out: Float the patient video window, this is helpful if documenting your visit in a different window.
Fullscreen: Fill the entire screen
More: Access additional features described below.
End: Leave the visit.
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g. Participants: View current participants in visit and add guests
h. Chat: text feature on side toolbar

Participants

Camera ic PopOut  Fullscreen

Are you sure you want to leave the visit?

Leave Visit

9. Exit out of the browser.

10. If you have issues with your microphone, speaker, camera, or would like to change your background, click the
“More” button and then click “Device Settings”. You will now be able to check which devices are connected and
pick your background.

Device Settings

lL Share

Select your camera & microphone.

{c:)} Device Settings W4 Video

Camera

@) suppert USB Video Device (046d:0821)

ﬂ Feedback & Help B

Background Ch...

2

& Audio o)) Speaker

5 Call M
You're Connected L

2 Always use selected background

Please wait for others toj  FH Grid view

Default - Microphone (USB Au... ™ ﬁeadphnnes (Realtek(R) Audio)

Apply

Camera op Out Fullscreen
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