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Just What The Doctor Ordered

Medication Orders are Part of the Latest Phase of CHOC CPOE

Virtually any computer is now a potential workstation for you. With privacy-
protected software and a password, you may write any kind of order from your
office, home or, of course, at CHOC.

It really is that easy, says James Cappon, M.D., medical director of CHOC
Quality and Patient Safety. The newest phase of the CHOC computerized physician
order entry (CPOE) system went online in mid-January and represents “a huge
step forward” for patient safety.

Ordering medications for children can be inherently risky due to variable age,
weight and organ maturity. Recent evidence has shown, however, that CPOE can be
expected to reduce medication errors by more than 80 percent, and adverse patient
events related to drugs by about 50 percent.

But Dr. Cappon points out that physicians are also reaping substantial benefits
because CPOE eliminates the daily paper chase.

“In the electronic world, patient information is always instantly available,”
Dr. Cappon says. “Computerized order entry has also shortened the overall interval
from when the physician does the cognitive thinking about the patient to the actual

delivery of the medication or

initiation of a different

type of order.”

(continued
on page 6)

Antonio
Arrietta, M.D.,
explains the

many benefits

of the new CHOC

CPOE system to
a parent, at right.

CHOC A
“LEAPFROG TOP
HOSPITAL”

CHOC was one of 59 hospitals,
and only one of nine children’s
hospitals nationwide, named to the
first-ever “Leapfrog Top Hospitals
2006” list, based on a survey of

more than 1,200 hospitals.

The Leapfrog Hospital Quality

and Safety Survey is a national rating
system offering a broad assessment
of a hospital’s quality and safety
based on four categories, including
computerized physician order
entry. CHOC was one of only

four California children’s hospitals

named to this list.
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Spotlight:
Richard Mungo, D.D.S.

Richard Mungo, D.D.S., has always been
a wonderful friend to children in need.

He wages a daily battle against gummy bears, sugary
drinks and other tooth-destroying snacks. Richard Mungo,
D.D.S., typically spends his Fridays in the CHOC operat-
ing room treating patients whose average age is 18 months.
Better parent education and earlier dental care could
prevent most of the problems he sees, but Dr. Mungo
knows that isn’t the entire answer.

Orange County has a shortage of pediatric dentists
working with young or handicapped children. One of 11
pediatric dentists on the CHOC medical staff, Dr. Mungo
believes one of the reasons for this shortage is the lack of
an Orange County dental school. Residents tend to stay
in the area in which they trained.

Thanks in great part to Dr. Mungo’s efforts,

USC dental residents recently began receiving training
at CHOC. With funds obtained from state, federal and
private sources, the residents will be working in the
CHOC two-chair outpatient dental clinic, when com-
pleted, as well as in the operating and emergency rooms.
The residents are rotating through the various inpatient
specialties, working with oncology, hematology, cranio-
facial and other patient teams on an as-needed basis.
“In order to provide overall comprehensive
healthcare, you can’t leave out pediatric dentistry,” says
Dr. Mungo, who has served on the CHOC Oncology

Committee. “When patients have cardiac problems,

or are receiving chemotherapy or radiation therapy,

it is certainly reflected in the mouth. A patient cannot
get a kidney or bone marrow transplant if there are
dental diseases.”

The USC residents are also gaining hands-on
experience at Healthy Smiles of Orange County, the
outpatient dental clinic located upstairs from the CHOC
Clinic on the campus of the Garden Grove Boys and
Girl Club. Specifically targeting the 0—35 age group,
Healthy Smiles of Orange County is working with com-
munity pediatricians, pediatric dentists and educational
institutions to bring dental treatment, education and

preventive care to medically underserved children.

MAKING A MARK ON SEVERAL LEVELS

Dr. Mungo completed dental school at Case
Western Reserve and his residency at Boston University
(Goldman) School of Graduate Dentistry. He served a
fellowship at USC/Rancho Los Amigos Hospital in cranio-
facial anomalies. Dr. Mungo also has a master’s degree
in medical education from the USC School of Medicine.

From 1978 to 1993, Dr. Mungo was the depart-
ment chair of pediatric dentistry at Children’s Hospital
Los Angeles, in association with USC School of Dentistry.
He has published papers in areas of cleft palate therapy,
conducted original research and published protocols for
the use of lasers in dentistry, and published in various
areas of hospital dentistry and oral complications of
AIDS in the pediatric population.

Dr. Mungo has also served on the board of several
dental societies, and is a past-president of the California
Society of Pediatric Dentistry, Western Society of Pediatric
Dentistry, and the Southern California Chapter of the
American Society of Dentistry for Children. He has
received several prestigious honors including the Harold
McAllister Chair in Dentistry, and the Morris and Mary
Press Humanism Award. In 2002 he received the L.IEE.

(continued on page 7)




A  MESSAGE FROM ADMINISTRATION

Debra Matbhias, Executive Vice President ¢& Chief Operating Officer

A Collaborative Approach to Excellence

As a former senior vice president and chief operating
officer for Denver Children’s Hospital, Debra Mathias
knows quality when she sees it. And when her consulting
work brought her to CHOC, Debra liked what she saw.

The feeling was mutual. Last September, Debra
joined the CHOC management team as executive vice
president and chief operating officer.

“QOver the years, I have watched CHOC evolve into
a more tertiary-level institution. I’ve observed first-hand
the excellent patient care delivered at every level, from
inpatient critical care programs to the ambulatory serv-
ices,” says Debra, who has consulted with many Orange
County community-based organizations, including the
Children and Families Commission of Orange County.

“CHOC provides a very strong continuum of
care, and I’ve been impressed with the physicians’ and
all the clinical providers’ dedication to the patients and
their families,” she says. “It is not just a job here; it is

a passionate commitment to the kids.”

In addition to her seven years at Denver Children’s
Hospital, Debra has held executive positions within the
Humana hospital system. Her professional background
includes a master’s degree in health administration from
the University of Colorado, in Denver, where she is also
a Ph.D. candidate in public affairs. She has an under-
graduate nursing degree from the University of Arizona.

“My goal is to work in concert with medical
and nursing leaders to help CHOC develop a new patient
tower that will allow us to provide a full spectrum of
tertiary services,” Debra says. “CHOC is the leading
provider of tertiary pediatric healthcare in Orange
County. The tower, along with investments in clinical
programs, will allow CHOC to become a regional
and national leader.”

Debra welcomes feedback from the CHOC
medical staff. To contact her, please call 714-532-8822

or email dmathias@choc.org.

CHOC Joins Children’s Miracle Network

CHOC is proud to announce it has become a member
of Children’s Miracle Network, an alliance of premier
hospitals for children. Every dollar raised in Orange
County through Children’s Miracle Network will now
be given to CHOC to fund programs, research and
equipment.

Children’s Miracle Network sponsors raise
funds in a variety of ways, including the sale of “Miracle
Balloons” for $1 each. Retailers such as Wal-Mart,

CostCo and RiteAid hold balloon campaigns throughout

the year. Other partners such as participating credit

unions sell gift cards to their members and make
donations through Children’s Miracle Network to
CHOC for each card sold.

Soon, Orange County residents will see “Miracle
Homes” by RE/MAX, whereby participating realtors
in the County will make a donation to CHOC for each
transaction.

Support of Children’s Miracle Network helps
ensure that children receive the specialized care they need.
Please consider supporting Children’s Miracle Network

in Orange County — and CHOC.
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CHOC, CHOC AT MISSION
INSTALL NEW OFFICERS

Our success depends on the professional commitment and dedication of
our medical staff. We truly appreciate the countless hours these individuals
have given to ensure our hospitals provide the highest quality of care

available for Orange County’s children.

Vinh Lam, M.D.
“It is a great honor and privilege to
be elected as chief of staff. My goals
for the next two years include the
revision and completion of CHOC
at Mission policies and procedures,
including adaptation of California

Medical Association and Mission

Hospital physician behavior policy bylaws.

Additionally, CHOC at Mission will incorporate
criminal background checks into the credentialing process to continue ensuring
a safe environment for patients and hospital staff. As a pediatric general surgeon,
I will continue working with the OR Improvement Committee to ensure pediatric
surgeons have access to the right environment, facilities, equipment and support
staff necessary for pediatric surgical specialties. Additionally, I am looking
forward to sharing my goals for education with the medical staff in the

near future.”

Serving as an officer of the medical staff is a six-year commitment
beginning with the secretary/treasurer position. The medical staff officers

at both CHOC and CHOC at Mission recently began two-year terms:

CHOC

MICHAEL MUHONEN, M.D.
President of the Medical Staff

CHOC AT MISSION

VINH LAM, M.D.

Chief of Staff

GARY GOODMAN, M.D.
Chief of Staff-Elect

JOHN MORRIS, M.D.
Secretary/Treasurer

VIJAY DHAR, M.D.
President-Elect of the Medical Staff

GURPREET AHUJA, M.D.
Secretary/Treasurer

Michael Muhonen, M.D.

“My goal is to be a fair, open-minded

and strong leader who reflects the

voice of the physicians at CHOC.

The hospital is undergoing some major

transitions in the next few years. As

one of the physicians overseeing the

design of the new CHOC tower, I want to

keep the medical staff updated with progress.

Finally, I want to thank the medical staff for their

cooperation in making the CPOE conversion so successful. [ will continue
assisting with this project in order to make this system as physician-friendly

as possible in terms of training and further enhancement.”

We extend our deepest gratitude and appreciation to Samuel
Rosenfeld, M.D., and Maryann Wilkinson, M.D., who are the immediate
past president and past chief of staff, respectively, at CHOC and CHOC

at Mission. Thank you for a job well done!

HOAG AFFILIATION
ENHANCES PEDIATRIC CARE
IN COASTAL ORANGE COUNTY

CHOC and Hoag Memorial Hospital Presbyterian have joined forces

to enhance and expand pediatric care and services in the coastal Orange
County area. Through a formal affiliation agreement with CHOC, Hoag
is expanding its pediatric outpatient services, and creating an expedited
system of evaluating and transferring critically ill or injured children

and infants to CHOC.

“We are delighted that our long-standing relationship with Hoag has
resulted in this new, formal affiliation,” says CHOC President and CEO
Kimberly C. Cripe. “It’s important that families in the coastal community
receive excellent pediatric medical care by top specialists, and CHOC is proud

to partner with Hoag to provide these much-needed pediatric services.”

ROBOTIC TELEMEDICINE LINKS HOAG ECU WITH CHOC

Via robotic telemedicine technology, CHOC critical care specialists
are available to assist Hoag emergency medicine physicians on a 24-hour
basis in the evaluation and care of pediatric patients in the Hoag Emergency
Care Unit (ECU).

“The sooner you begin intervention, the more likely you will have
a favorable outcome,” says Dr. Nick Anas, medical director of the CHOC
Pediatric Intensive Care Unit. “Now instead of just being able to talk to the

Hoag ECU physicians, we can actually observe the child, talk to the parents




and physicians, view vital signs and X-rays, and make
treatment recommendations prior to transport.”

Additionally, other CHOC pediatric subspecialists are

available for remote consults using this robotic telemedi-

cine technology.
The CHOC/Hoag affiliation encompasses three
additional key areas:
¢ Dedicated CHOC Emergency Pediatric Transport
Services — with a CHOC transport team consisting

of a physician, nurse and respiratory therapist.

CHOC PSF To Staff, Support Expanded Hoag NICU —

the CHOC PSF neonatologists are now providing 24/7

the growing obstetric and perinatal programs at Hoag
Women’s Health Services and to manage newborn
children with critical illnesses born at Hoag. CHOC
will also be providing support and education for

the areas that work closely with the newborn services
such as respiratory therapy, pharmacy, and dietary
and nutrition.

New Pediatric Specialty Clinic at Hoag Health
Center — a soon-to-be-developed outpatient facility
near the Hoag Hospital campus. UrgiKids, an after-
hours pediatric urgent care service currently based in

Costa Mesa, will also relocate to this new location.

coverage of the Hoag NICU. Their role is to support

ORANGE COUNTY SURGEON OFFERS NUSS PROCEDURE

If there is a less-invasive way to perform a procedure, Mustafa Kabeer,
M.D., is likely to be doing it. In 2004, he was one of the first surgeons on
the West Coast to offer pediatric robotic surgery and also performed the
world’s first robotic lung resection.

More recently, Dr. Kabeer has become known as the “go to”
surgeon for pectus excavatum. His group in Orange County is the only
group of pediatric surgeons performing the minimally invasive Nuss
procedure to correct “concave chest.”

“I’m starting to do more Nuss procedures because of
its many advantages over the conventional open technique,”

Dr. Kabeer says. “I hope to make it a routine procedure.”

The Nuss procedure uses a custom, convex steel
bar as an internal brace. The bar is inserted between the
heart and sternum with thoracoscopic assistance. Once
in place, the bar is flipped outward — instantly repositioning
the malleable anterior chest wall outward.

The results are immediate and dramatic. The bones
and cartilage reconform to the rod, which is surgically removed

two years later.

“I can breathe more deeply now,” says Zach Whitcomb, now 15,
of Yorba Linda, shown with his mother, Irene Sarber, and CHOC
surgeon Mustafa Kabeer, M.D. In February 2006, Dr. Kabeer performed

the minimally invasive Nuss procedure to correct the shape of Zach’s chest.
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CHOC Health Alliance is Now a Pediatric-Only
Physician-Hospital Consortium (PHC)

Effective January 1, 2007, CHOC Health Alliance

(CHA) is the first pediatric-only PHC in the CalOptima

network. As a result of this change, CHA is serving

members age 21 and younger, as well as those older

than 21 with qualifying, chronic, CCS-eligible conditions.

Adult members have been transferred to other networks.
“With this change, we are better able to focus on

our mission of caring for children,” says Kimberly Cripe,

CHOC president and

chief executive officer.

“Members will continue

to have access to high-

quality, comprehensive

pediatric care, including

top subspecialists at

Children’s Hospital

of Orange County and

CHOC at Mission.”

JUST WHAT THE DOCTOR ORDERED (CONTINUED FROM PAGE 1)

Dr. Cappon adds that significant medication orders
or those of urgent nature are also transmitted verbally
to the nursing staff or caregiver, a CHOC policy that
will remain in effect to provide the assurance of seamless,

expedited care.

THE END OF PAPER MEDICAL CHARTS?

Not quite yet. However, CPOE will eventually
replace paper medical charts. The system already incor-
porates charting notes from several hospital departments,
including Nursing, Social Services, Child Life, Pastoral
Care, Nutrition and Translation Services.

Customized specifically for CHOC, the CPOE
system has been designed with the needs of the medical
staff in mind:

® One-Page Physician Summary View — with patient

information and links to test results.

CPN OFFERING HIGHER CAPITATION RATES
CHOC Physician’s Network (CPN) recently
increased their capitation rates to providers. As a
California Mutual Benefit Corporation, CPN does not
retain earnings, which means all remaining funds from
operations are distributed back to providers at the
end of the year. This supplemental compensation is

in addition to the monthly capitation check.

For more
information about
CHA or to join CPN,
please contact CHA
provider representatives
Nancy Fereria at
714-565-5227
or Victor Castro

at 714-565-5127.

® On-Screen Medication Calculator — for automatic,
accurate dosing.
o Customized “Alert” Screens — to identify possible
allergies, interactions or duplication.
¢ More than 100 “Best Practice” Order Sets —
developed collegially by CHOC staff, this includes
dietary, laboratory, radiology and respiratory
services for several diagnostic categories.
Additionally, several individuals may work in the
same chart simultaneously with full HIPAA compliance.
What’s next? The incorporation of physician
progress notes into the CPOE system. That’s when those
old paper charts will become obsolete. We’re betting

you won’t miss them.

For CPOE training, please call the CHOC

Education Office at 714-532-8525.




Type | Diabetes TrialNet Selects CHOC
As “Major Affiliate”

CHOC is one of 15 institutions recently selected
as a “major affiliate” of the Type 1 Diabetes TrialNet
Network. Since 1996, CHOC has been an affiliate
member of the group, which studies the development,
prevention and early treatment of type 1 diabetes mellitus.
TrialNet receives funding from the National Institutes of
Health, Juvenile Diabetes Research Foundation
International and American Diabetes Association.

This promotion places CHOC at the international

forefront of diabetes research. Currently, CHOC is one
The Montes family is participating in the TrialNet study
at CHOC. As part of the study, the family came in for a
one-time blood draw. Also shown are Joane Less, left,
and Heather Speer, at right.

of nine sites conducting a study assessing the efficacy of
nutritional supplementation during pregnancy and shortly

after birth. CHOC researchers are studying whether

supplementation alters the immune system and prevents the TrialNet study assessing the use of Mycophenolate

the onset of type 1 diabetes in babies determined to be mofetil (MMF/CellCept®) and Daclizumab

at high risk because of a family history of the disease. (DAB/Zenapax®) to prevent the progression of diabetes.
As close blood relatives face a 10 to 15 times greater “‘Major affiliate’ status will give us resources

risk of developing type 1 diabetes, the results could have to identify families at risk for diabetes, and to apply

profound implications. our research and knowledge,” Dr. Daniels says.

“QOur goal is to identify the people at highest risk

and find out if intervention with early nutrition supple- TYPE | DIABETES SIBLINGS
NEEDED FOR STUDY

ments can alter the role of diabetes later on,” says pediatric

endocrinologist Mark Daniels, M.D., who serves as Do you have patients with a family history of type |

principal investigator for the TrialNet study at CHOC. diabetes? CHOC is participating in a TrialNet natural

) ) ] history study to learn more about the development
“CHOC will soon begin another prevention study assess-
of the disease.
ing the efficacy of oral insulin in decreasing the chances
For more information, please contact Heather
f high-risk individual i i > ; .
of high-risk individuals converting to diabetes Speer;, CHOC Diabetes Education and Research,

Two years ago, CHOC played a key role in the at 714-532-8613.
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research and care for the very first patient enrolled in Dentistry
SPOTLIGHT: RICHARD MUNGO, D.D.S. (CONTINUED FROM PAGE 2)
Achievement Award for outstanding dedication and service to children with Palsy Association, Special Needs Advocates for Parents, the Los Angeles
developmental disabilities. Head Start Program, the Los Angeles Olympic Committee and Boy Scouts
In addition to CHOC and Healthy Smiles of Orange County, Dr. Mungo of America.
has worked with many other community organizations, including the Richard Mungo, D.D.S., is in practice at 7891 Talbert Avenue, Suite 103,

International Cornelia de Lange Syndrome Association, the United Cerebral in Huntington Beach. To contact him, please call (714) 841-4990.
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Physician Connection
is a medical staff publication for
Children’s Hospital of Orange County
and CHOC at Mission.

MARIA E. MINON, M.D.
Chief Medical Officer
Vice President, Medical Affairs - CHOC

MICHAEL MUHONEN, M.D.
President of Medical Staff - CHOC

VINH LAM, M.D.
Chief of Staff - CHOC at Mission

If you would like to submit a story for an
upcoming edition of Physician Connection,
please contact
Hannah Marcus,
physician relations manager,
at 714-516-4224 or fax 714-532-8785,
or email: hmarcus@choc.org,
or
Denise Almazan,
public relations manager,
at 714-532-8680 or fax 714-289-4172.
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